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Key Learning Points: Unit 1 Building Positive Relationships in Health and Social Care 

Topic: L03 Understand how a person-centred approach builds positive relationships in health, social 

care or child care environments 

Students will look at: 

• Strategies to ensure a person centred approach 

• Understanding an individual’s needs and preferences 

• The importance of staff training for a person centred approach 

• The importance of demonstrating professional behaviour 

• How respect is built 

• Empowering individuals 

• How to recognise diversity 

• How to develop teamwork with partnerships 

Assessment will take place by completing P3 and M2 of the non-examined coursework 


