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November 18 2022 

  

MCAS (My Child at School)  

  

Dear Parent or Carer  

  

We have recently replaced the system we use for managing students’ data and now use a system called 

Bromcom. This has a parent portal called My Child At School (MCAS) which allows you to see key 

information about your child, manage consents and receive reports, using a computer or other digital 

device.  

  

We are asking parents and carers who have a child in Y12 and Y13, who have been given access permission 

from their child, to sign up to the MCAS. You will shortly receive an email with an invitation code. The guide 

at the end of this letter shows you how to access it via your mobile phone, tablet or via web browser on a 

computer. Signing in via the web browser on your computer or tablet initially is the preferred way, and 

once this is working you can access it on your mobile phone. 

  

Once you have signed up to the MCAS app, you will be able to view and update your child’s personal 

details, medical information, primary contact details, and view information such as your child’s report.  

The guide at the end of this letter explains how to check and complete the information we will need.  

 

We ask that you sign up, check and complete information by Monday 5th December 2022. 

 

We hope that this will be a smooth process for everyone.  If you do experience any problems signing up or 

with the app, please email admin@jmhs.hereford.sch.uk where we will be able to help you. Please also visit 

the school website for more detailed information, under the Parents menu, MCAS. 

  

Yours sincerely,  

  

Rebecca French  

School Business Manager  
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Access key information from your web 
browser.  

  

                               

 

 

 

 
 

 

 
 

 

 

 
 

 



  

Access key information on your mobile 
device.  
 
 
 

 
 

 
 

 
 
 
 

 
 
 
 

 



2. Checking your child’s details  

  

Click the Data Collection Form in the left menu and scroll down to the Student Details section and amend as 

appropriate  

  

 

  

  

  

  

3. Check your child’s medical information  

  

Scroll down in the Data Collection form to the Medical section. Click in the Medical Conditions or 

Disabilities box to select as appropriate  

  

 
  

  

  

  



  

4. Checking your personal contact information  

  

Scroll to the top of the Data Collection Form and click the View your Personal Details button at the right. 

Here you can update your own contact details  

  

  
  

  

When done, click the green Submit Changes to send the changes to JMHS for approval. The blue View 

Student Details button takes you back to your child.  

  

  

 

  


